BEST PRACTICE GUIDANCE

The LPHCA has been directly consulted on this important draft It is vital that a Government Best Practice
document which contains some very important BEST PRACTICE document is right and at first sight this is a
GUIDANCE. very useful consultation however we

must ensure that recommendations are
appropriate to the needs of the travelling
public and the industry.

The LPHCA wiill therefore be making a

substantial submission on behalf of its

members. Much is happening in our sector and we must remain
We will also as always consult our members and call a meeting in vigilant that the Best Practice document when published is what
October to discuss the implications of this document. we need.

There are some very important issues that directly affect the Taxi /
Private Hire Industries and therefore all of our members both in

London and Nationally.

You will of course have the ability to respond yourselves or as
always submit your feedback to the association.

Department for
TAXI AND PRIVATE HIRE VEHICLE LICENSING: Transport

CONSULTATION ON DRAFT BEST PRACTICE GUIDANCE

1. The purpose of this consultation exercise is to invite your views, by 28 October 2005, on the
draft Best Practice Guidance which we have prepared to assist taxi and private hire vehicle (PHV) licensing authorities.

Background

2. When the Office of Fair Trading produced its report on the UK taxi/PHV market, it recommended that the Department should
produce Best Practice Guidance for local taxi and PHV licensing authorities. The Government responded to the OFT report in
March 2004 and accepted their recommendation. Accordingly, we have produced a draft version of the Guidance and we are
now seeking feedback before we publish a final version.

3. The draft Best Practice Guidance is attached at Annex A.

Application to Devolved Administrations

4. The Department for Transport has responsibility for taxi and PHV legislation in England and Wales, and, accordingly, the
Guidance we eventually publish will be directed at local authorities in England and Wales. Responsibility for taxi and PHV
licensing in Scotland and Northern Ireland is devolved, but the respective Administrations have been involved in the
preparation of this draft Guidance and will decide for themselves the extent to which they which they wish to make use of it or
adapt it to suit their own purposes.

Consultation Responses

5. A feedback form is attached at Annex B; using it would help us to consider your comments in an organised and coherent way.
Electronic copies of the form can be found on the Department’s web-site at www.dft.gov.uk.

6. A list of the initial consultees is attached at Annex C to this document. If you think any other organisation should see it, please
let us know.

7. Please send your responses by 28 October to Andy Neilson in one of the following ways: in writing to 3/13 Great Minster House,
76 Marsham Street, London, SW1P 4DR; by fax to 020 7944 2212; or by e-mail to Andrew.Neilson@dft.gsi.gov.uk.

8. If you are responding in writing please submit two copies of your response. If you are responding as a representative
organisation, please include in your response a summary of the people and organisations which you represent.

Copies of Responses

9. A summary of the comments received will be published on the DfT website after the consultation period ends. The Freedom of
Information Act 2000 requires public authorities to disclose information they hold if it is requested. This includes information
contained in responses to consultations. The Department will generally publish subsequently the information it discloses under
FOI on its website. If you ask for your response to be kept confidential this will only be possible if it is consistent with the
Department’s obligations under the Freedom of Information Act.

Conduct of this Consultation

10. This consultation is being conducted in accordance with the Government’s Code of Practice on Written Consultation (April
2004). The criteria contained within the Code are set out in Annex D and apply to all UK national public consultations on the
basis of a document in electronic or printed form. If, however, you have any comments or complaints to make about the way
the consultation process has been conducted - as distinct from comments on the proposals in the consultation paper - you
should contact: Andrew D Price, Consultation Co-ordinator, Department for Transport, Zone 9/09, Southside, 105 Victoria Street,
London SW1E 6DT (Tel no: 020 7944 3709, Fax no: 020 7944 5811).

Enquiries
11. Enquiries about the contents of this consultation paper should be made to Pippa Brown at the above address.

Further copies of the consultation paper

12. This document is available on the Department for Transport web-site www.dft.gov.uk. Alternatively, requests for further copies
should be made to Andy Neilson on 020 7944 2292.
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