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July 28th 1986 was a day that was to change the lives of
many people and have a far reaching impact on the Taxi and
Private Hire Car industry in London that nobody could have
envisaged.

On a summer’s day in Fulham, South West London, a young
female Estate Agent did what she had done many, many
times before and arranged to see a client for a property
showing.

That young woman was Suzy Lamplugh and
quite bizarrely she disappeared during a
routine property showing. Like most the of
the adult population of the country | was one
of many who asked myself how could a pretty
young woman just disappear in a bustling and
vibrant area near the centre of London in the
middle of a normal working day?

Suzy Lamplugh

... alter the Private Hire Industry
in London forever ...

The story of Suzy's disappearance was to become as big a
mystery as it was a tragedy. | did not know it at the time but
the Lamplugh family’s terrible plight was going to do two
major things.

It would demonstrate how one family’s tragic misfortune
could be channelled into one of the most amazing and
humbling crusades that unfortunately would not make the
world a safer place, but would show others how to be safer
in the world in which we now live. It was also going to alter
the Private Hire Industry in London forever for the better.

In 1991, | was just another Private Hire Operator who was a
member of the re-established LPHCA. Like many others in
the audience at one of our members’ meetings, | had been
campaigning for the licensing of minicabs in London since |
joined the industry in the early 70’s. | had seen all previous
efforts to regulate the Private Hire Industry come and go as
potential regulation always collapsed as soon as it became
likely. This, much to their discredit always happened because
of very powerful lobbying and an unbelievable
demonstration of self interest by certain sections the London
Taxi Industry.

I generally avoid criticising the ‘World Renowned’ London
Taxi Industry (Black Cabs) but they had cynically blocked
regulation of Private Hire in London at every opportunity for
all the wrong reasons, for many, many years.

The Taxi Industry had wrongly and naively believed that the
number of Minicabs would grow if they became licensed.

A recent invite to an event commemorating the 20th
Anniversary of the founding of the Suzy Lamplugh Trust is a
good opportunity for me to inform everyone about the current
work of the Trust and the Lamplugh family’s legacy to us all.

It is also an opportunity to tell the story of how Minicabs and
Private Hire Cars finally came to be regulated in London and
the significant part that Diana Lamplugh and The Suzy
Lamplugh Trust played in the process.

Rather ironically the lack of regulation that the Taxi Industry
did so much to prevent, actually enabled the Private Hire
Industry to grow at a rate that could have not been achieved
under strict regulation.

Gideon Fiegal, who was the founder of all the
major London’s Private Hire Car Associations,
had invited Diana Lamplugh, a unique and
wonderfully dynamic lady, to one of our
members’ meetings. Diana spoke and you
could hear a pin drop as she told of Suzy’s
misfortune and her quest to find out what
had happened to her.

Diana Lamplugh

Most unbelievable was the way she spoke so calmly whilst
her beautiful daughter was missing and presumed dead.
Many of us would hardly have been able to face the world,
let alone speak so passionately about what had happened
and dedicate the rest of our working days to finding out
how we could prevent this and similar tragedies happening
to others.

Diana was determined to make something positive happen
after such terrible tragedy; equally

determined was Paul Lamplugh, who was the . g4
rock behind the incredible fighter, Diana.

Diana feared nothing and nobody and it was
a great sight to see her diminutive figure
engaging the many six foot plus politicians
and bureaucrats who stood in her way.

Paul Lamplugh

So what brought Diana into the world of regulating Private
Hire? It took me several years to pluck up the courage to ask
her what exactly was the link between Suzy’s disappearance
and minicabs (Private Hire Vehicles). Diana explained that
about six months after Suzy’s disappearance, over the
Christmas period, more tragic news headlines were upon us.
Another young woman had disappeared and it was possible
she had been abducted in a bogus or even a legal Private
Hire Vehicle just outside London.

Diana told me that a line of enquiry that the police had
taken and ruled out was that Suzy had been spirited away in
this manner. Diana emphasised to me that this was quickly
discounted but as it was put forward as a possibility for the
other missing girl, it became something that Diana was
determined to look at closely.

Diana struggled to understand how it could be so easy to
pretend to be a taxi or a minicab. She also questioned why
signage was so inconsistent across the country and in some
places not even allowed. She was particularly horrified to

continued on page 10 »
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Access our highly competitive rates
that save you money

SUPPORTING YO
THE TAXI DRIVER ,
FOR 25 YEARS

¥! Flexible Policy Periods ¥ Free Legal Fees Cover

¥ Immediate Cover ¥] Protected No Claims Discount
#! Introductory Discount #! Instalment Facilities

¥ Imported Vehicles Cover #! Second Car Discount

¥ Minibuses ¢ Multi Seater Vehicles

¥ Executive Vehicles #1 Fleets

[ FOR A FREE NO OBLIGATION QUOTE |

CALL
01992 566 929 020 7446 7666 020 8206 0823

quoting reference PN1
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_/

PRIVATE & PUBLIC
HIRE SPECIALISTS

Peregrine House, Bakers Lane, Epping CM16 5DQ

Authorised and Regulated by the Financial Services Authority

DON’'T DELAY, CALL TODAY!

All of the above is subject to status, excludes Ireland.
Insurance is subject to terms and conditions, all facts material to the insurance policy must be given to your insurance advisor. Failure to do so may invalidate your policy.
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Your Deposit

Nothing to pay for almost 4 weeks
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® Full-size curtain airbags @ Electrically adjustable/ heated
@ Anti-lock braking system door mirrars
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discover that there were no regulations in London to cover
Minicabs and Private Hire Vehicles.

Diana’s attendance at our meeting was going to change my
life and the Private Hire Industry in London for ever. The
world of rogue operators, drivers and touts was about to
encounter the most determined person | have ever been
privileged to meet.

... to get Minicabs and Private Hire
Vehicles in London licensed ...

The Suzy Lamplugh Trust was founded at the end of 1986
and one of its first major initiatives was to get Minicabs and
Private Hire Vehicles in London licensed.

I made a commitment to help both the Trust and Diana and
before long | found myself in the world of high powered
politicians and a mire of bureaucracy and red tape, having
been convinced by Gideon Fiegal to take over as LPHCA
Chairman.

The journey | was about to undertake remains
ongoing and was littered with frustrations
and disappointments along the way. Steven
Norris (London’s Transport Minister in the mid
nineties) broke the news to Private Hire Board
Chairman Eddie Townson and me a few days
before Christmas 1996 that the Government
was, yet again, not going to regulate Minicabs
in London.

Steven Norris

The then Secretary of State for Transport, Sir George Young
and Steve Norris as his London Minister had clearly wanted
to regulate, but it was considered to be too difficult a task
with a General Election round the corner.

. won the right to introduce
a Private Member’s Bill ...

Diana, like all of us was incredibly disappointed but, as
always, she became even more determined to make
something happen. MP John Marshall had won the right to
introduce a Private Member’s Bill into Parliament but in spite
of considerable lobbying by The LPHCA, The Private Hire
Board and The Suzy Lamplugh Trust, he failed to opt to

do it.

Then as more years of despair loomed a
golden moment came when Sir George
Young, (by this time in opposition), also won
the right to introduce a Private Member’s Bill
into Parliament. Our luck was finally
changing.

. . Sir George Young
The LPHCA and The Private Hire Board,
strongly supported by The Suzy Lamplugh Trust had finally
found someone highly respected in Parliament who had the
will and political ‘know how’ to privately bring a Bill to
Parliament.

Sir George, as a former Secretary of State for Transport also
knew the subject as Diana had been on his case in her
inimitable manner when he was in office. He did not need
to be convinced of the need to regulate as he already knew
it desperately needed to be done.

suzy lamplugh
trust

Our luck got better as a new London Minister,
Glenda Jackson, was appointed to the then

| Department of Transport and the Regions.

| Whilst still a junior Labour Shadow Transport
spokesperson Glenda had attended a
conference that we were hosting to enlighten
local authorities on potential licensing.

Glenda Jackson

With a former Secretary of State in Sir George
introducing what was a bill from the
government’s opposition, we had a lot of
work to do but with a fully briefed new
London Minister in Glenda Jackson backing us
and support from the Liberal’s Dr Jenny
Tongue MP, we were able to secure the
desperately needed ‘all party support’ for the
Bill.

Dr Jenny Tongue

... Bills can be easily be scuppered ...

Private Member’s Bills can be easily be scuppered and no
sooner than we really believed it was all going to happen
than a bolt from the blue arrived in the form of the recently
deceased former MP and Thatcher Government Minister, Eric
Forth.

Mr Forth hated Private Member’s Bills and
after a successful reading in Parliament he
started to kill the Bill. This could be done by
simply saying the word ‘object’ three times in
Parliament as the Bill was being debated.

Eric Forth

Eric Forth objected once and everyone sprung

to action. The Suzy Lamplugh Trust launched a major
offensive and successfully gained the support of the Green
lobby that sent out hundreds of thousands of flyers in Eric
Forth’s constituency.

I spoke to Sir George who said he was speaking to Eric Forth.
| also spoke to Steven Norrris to see if any help was possible
from the Conservatives. Steve Norris called back to say he
had spoken to him at length but he seemed to be a man on
a mission, he was unmovable.

Robin Hulf (our political advisor) and | went to Westminster
to lobby Mr Forth in Parliament. He was considerate but
refused to change his mind. We suspected he had been ‘got
at’ and we were fairly sure who by. It was not anyone in the
Taxi Industry but ironically from within our own, by people
who purported to be representing the Private Hire sector
that wanted Local Authority Controls. Right then we
thought!

With the Suzy Lamplugh Trust and others, we launched a
massive attack on Eric Forth. Founder member and a
fantastic man and personal friend, the late Terry Bevis of
Handicars, took out a full page advert in Mr Forth’s local
paper, lambasting the MP and the lunacy of his misguided
crusade. By this time, we were hanging on by our fingertips
and Mr Forth objected yet again.

Robin Hulf contacted Eric Forth and demanded a private
meeting at his Westminster offices and, in fairness to him, he
granted us that vital second meeting. This was our last
chance and it worked - we knew who had got at him, their
motives and their previous track record. Eric Forth was

continued on page 12 »
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It is important for you to know that if you have to make a claim you need only call 0845 600 7770 for the service you require. That is
because J&M have now organised a streamlined service administered by key business partner and ABI Tier One award winning company, Proximo.
When you make the call to the J&M/Proximo line you are speedily routed to the service or services you need.

Within this Claims service J&M offer two premier facilities:

‘Keeping You On The Road’
Replacement Vehicle

If your vehicle is off the road because of a non-fault accident this
can have serious financial implications for you.

Operators insured with J&M get back to work very quickly. Working
with Proximo, the leading taxi accident management specialist, J&M
make sure that if a client is involved in a non-fault accident with an
identified Third Party who is insured, we get you back on the road.

Qur service means we supply you with a replacement taxi, plated to
your working area (subject to availability and status). Depending on
your needs this can be a Licensed Hackney (arriage or Private
Hire/Minicab vehicle. We can also arrange for your vehicle to be
repaired and help recover your out of packet expenses.

Replacing taxi vehicles in Great Britain is far from straightforward
mainly due to Taxi Licensing regulations. 376 Licensing Authorities
means 376 different taxi plating regulations and 376 different testing
regulations which makes the service more difficult to organise not
least in that Proximo’s vehicles sometimes have to be modified very
quickly to fall in line with the relevant testing days of

the Authorities.

The Proximo Fleet cars are meticulously looked after. Having a
maximum lifespan of 3 years they receive a

bi-annual MOT and are subject to a rigorous maintenance and repair
regime. If you have cause to use a Proximo car you can certainly
rely on it.

J&M’s “Back on the Road’ system means that once notified of the
incident Proximo fully assess the accident and confirm third party
liability. Then,

B You are supplied with a like for like vehicle replacement

B Repair to your own vehicle is arranged by Proximo

B All aspects of the claim are managed and costs
recovered from third party insurers

It is an immensely valuable service and extremely straightforward.

Uninsured Loss/Injury
Claims Recovery

With |&M, if you are involved in a non-fault road accident you will
get the most powerful support to recover maximum damages from
loss of earnings and personal injury. J&M believe it is vital for you
that we manage all these areas for you swiftly and efficiently. That
is why Proximo have appointed a specialist legal practitioner to work
on behalf of our Taxi Operator clients.

As an LPHCA client you have access to

M A leading Personal Injury and Uninsured Loss Claims specialist
B A dedicated team of lawyers

As a J&M client the worry of pursuing and recovering losses is taken
away from you, whether it’s recovery of losses linked to voluntary or
mandatory excesses or effectively pursuing an injury award.

Importantly, its a service that is approachable and efficient and that
fully understands the requirements of the private hire driver.

J&M KEY PARTNER

‘Proximo’... at a glance

* Award winning Taxi Market Accident Specialist

* Business partner of J&M since 2002

* First Taxi Accident Management Company to gain ABI
Tier One status

* Devoted to taxi market for over ten years and UK’s

* Only company that consistently passes ABI processes/procedures
audit market leader.

JEM

PRIVATE & PUBLIC
HIRE SPECIALISTS

Peregrine House, Bakers Lane, Epping, CM16 5DQ

Authorised and Regulated by the Financial Services Authority



suzy lamplugh
trust

mortified that he had apparently been led up the garden _launch of a new brand /C/@ﬂf/ty

path. However he still had reservations and produced a

massive list of objections to us. Diana, Paul, the Lamplugh family and The Suzy Lamplugh
Trust have turned a tragedy into something truly remarkable.

Having been on the case for licensing for 25 years we were The work of the Trust continues to expand and this year they

able to answer all his fears. Most importantly we were able marked their 20th anniversary with the launch of a new

to brief Diana Lamplugh, Sir George Young, Glenda Jackson brand identity and a special event attended by many of the

and Dr Jenny Tongue, as well as all the key government organisations and charities they have worked with over the

officials. years. | attended the event with mixed feelings as | knew
that Diana would not be there. Sadly, she suffered a stroke in

The survival of the Bill now depended on its vital passage 2003 and has since been diagnosed with Alzheimer’s

through its committee stage, where Mr Forth would have the  resulting in her needing full time care.

opportunity to kill it forever.
However, my feelings of sadness were soon removed when |

Everyone who was anyone in our sector seemed to be saw Paul and all the other fantastic members of the Trust

there in Parliament, with the notable exception of the doing what they have done throughout — helping others.

‘Judases’ from Private Hire. Diana Lamplugh sat alongside

Robin Hulf, Eddie Townson and me, as the committee, The least | can do for the Trust and my dear friend Diana is

which was packed with many very senior politicians as the to let the world know what the Trust are now doing and

debate began. implore people in the industry to support it. So here is an
update.

lIE)rlc Forth 'reeled questions at Slr_ George and Gle_nda Jackson _ cover a huge range of

ut each time they had appropriate answers having

previously received the list of his objections from us. Our persona/ Safety Issues ...

tactics worked as Mr Forth did not object and the Bill passed

its final readings and into the House of Lords. Since it was established in 1986, the Trust has grown
considerably and its work has broadened out to cover a huge

There was still work to do here but with the Suzy Lamplugh range of personal safety issues. At their head is their Chief

Trust at our side we met many of the Lords and Ladies Executive, Julie Bentley who leads a team of 17 staff, backed

concerned in the House of Lords and elsewhere on the final by Vo|unteer5’ p|us a nation-wide network of Training

journey before the Bill finally became an Act in July 1998. Consultants. This year, the Suzy Lamplugh Trust moved into
The National Centre for Personal Safety in central London

The licensing of Private Hire vehicles would have not and launched their new brand identity.

happened when it did without Diana Lamplugh. It remains

a terrible thought that it would also not have happened The Suzy Lamplugh Trust’s mission is to raise awareness of

when it did without the tragic disappearance of Suzy the importance of personal safety and to provide solutions

Lamplugh. that effect change in order to help people to avoid violence

and aggression and live safer, more confident lives. They

work with people of all ages and from all sections of the
community, at home, at work and out and about.

Much more about this charity can be found on their website

suzy lamplugh at www.suzylamplugh.org
trust Steve Wright

We are very pleased to say that after a period of time when
membership numbers were on the decline, (mainly due to
members buying each other), that we are now attracting a
considerable number of new members.

As well as this we are delighted to say that we are attracting
quite a few former members back who realised what they were
missing.

If you wish to join a very strong group of Private Hire
Operators and receive all these benefits and much more, please
either contact me personally on 07956 329288 or fill in and
faxback or post the form on page 45.

Steve Wright Chairman LPHCA

The Association now offers a great deal of help and services to members,

check out the Member’s Information page overleaf to find out more.
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