[t's time to take control with inexpensive

online document management

All well run companies have always had at the heart of their organisation an efficient filing system to
manage the paperwork involved in managing drivers. This principle was enshrined in the LPHCA
Grading System which assessed a companies’ status on the quality of the administration.

Prior to regulation in London this was the most reliable way
to measure a company’s commitment to providing quality
service to its customers. If management systems and
information are well organised and maintained this will
reflect throughout the business and delivered to the
customer by way of top service.

The introduction of regulation meant that this test still holds
true but the sheer volume of requirements, means that filing
and management have for many been very onerous.

Licensing inspectors have focused on the validity of driver
and vehicle documentation in order to measure the
commitment to standards and ultimately safety of the
travelling public.

Legislation for many well organised companies has only
served to identify a common list of documents required to be
kept.

Recently after dialogue with the LPHCA the PCO published a
notice to allow operators to hold scans of documents rather
than paper copies. This simple change has opened the door
to bringing administration into the 215t century. No longer
do we have to be slaves to the filing cabinet, which has
become such a part of life that we probably do not realise
how many man hours are invested in it.

For every driver working in London for example, a company
somewhere has to copy, log and file an average of at least 15
documents a year. This assumes that the driver stays working
for the same company but as we know this is not always the
case.

Whenever a driver moves, a completed new set of documents
has to be created. That represents veritable mountain of
paperwork to manage requiring countless man hours which
could be better used elsewhere within the business. Time is
also money.

The advent of permitted electronic filing will be a major leap
forward for the industry as a whole, paving the way to the
future, which should involve the ability to validate a driver’s
credentials ‘on line’ or in the office without asking for a
single piece of paper.

This use of electronic data storage based on shared
information can be found all around us in many forms.
Probably the best known example would be the DVLA
vehicle licence system which enables the renewal of tax discs
online without producing a single document.

We can reasonably conclude therefore that if government
departments are moving toward ‘on line validation’ we need
to do so ourselves so that we are not left behind.

To this end the recent launch of Cabfiles from
caboperator.co.uk represents the first step in this process.
The system enables operators to transfer their filing cabinets
to their own online database, which then completely
automates the checking and management of those
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documents negating the need for paper filing. Never again
will a document be misfiled in the wrong file causing havoc
when the licensing officer can’t find it.

The next step toward online validation has already been
taken in that the PCO and other Local Authorities have
already started positive dialogue with Caboperator to fine
tune the inspection module that will allow operators to
authorise remote inspections.

When this happens there will be no need to send an
inspector to your office to trawl through filing cabinets any
more they can simply view the information remotely with
approved by password access.

This will save time and money for both the regulator and the
regulated so you can get on with your business and the
regulator can focus their efforts on others who are not so
well organised.

Further information can be obtained at caboperator.co.uk or
by email at info@caboperator.co.uk

Below is a copy of PCO notice 21/07 that was issued after
dialogue betweenthe LPHCA and the PCO. This notice
enables CabOperator to wholly manage copies of licensing
requirement documentation electronically.

PCO Notice 21/07

A
TAXI-PRIVATE HIRE
-

Transport for London

Public Carriage Office

Private Hire Operators
Retention of Documents

Licensed London PHV operators have duties and obligations with regard to
record-keeping under the Private Hire Vehicles (London) Act 1998 and
supporting Regulations.

Operators are required to keep a ‘record’ in the prescribed form, of PHV
bookings accepted by them and particulars of the private hire vehicles and
drivers which are available to them for carrying out these bookings. Operators
must also keep a record of complaints and lost property.

A legal view has been sought regarding operators being able to keep their
records in an electronic format rather than paper copies. It is the view that
records held by PHV operators, in compliance with their statutory record-
keeping obligations as set out in both the 1998 Act and supporting
Regulations, may in fact be scanned and held electronically without
constituting a breach of the operator’s statutory obligations. Records kept
electronically must be reproduced in paper form if requested.

Should any operator require further details on this matter they should make
contact with their local PCO Licensing Officer in the first instance.
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