Long standing Platinum Members Data
Cars of Eltham are now one of the largest
Private Hire Companies in the UK, with a
fleet of 200 vehicles.

With their call centre currently handling over
a million calls per year they have looked at ways
of increasing their efficiency with better systems
that are more environmentally friendly.

With 30 staff working in the call centre their aim is to provide the people of
South East London with a fast and efficient service. Investment has been made in
the company over the past year with the installation of a GPS Despatching
System, TextBack and Callview Call Monitoring system.

The office has been uncluttered and made more environmentally friendly by
sticking to a rigorous environmental policy formally certificated to ISO 14001.

In addition Les Chapman and the Data Cars team have
for several months been switching from a paper based
licensing regime that filled dozens of boxes and

filing cabinets, to CabOperator the online paperless
licensing management method.

As well as being so much more efficient and less labour
intensive CabOperator ticks all the right boxes for both

W PCO compliance and 1SO 14001.
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Why 140012

The management decided to formalise and structure the way in which the
environmental impact of Datacars is managed. Using a recognised standard
and achieving third party approval.

What is 140012

14001 is an International Standard covering Environmental management
and is intended to provide the organisation with the elements of an
effective environmental management system (EMS) that can be
integrated with other management requirements, 14001 is designed to
help achieve environmental and economical goals.

How?

ISO 14001 specifies requirements for the EMS to enable development
and implementation of policy and objectives taking into account any
applicable legal requirements and information about the significant
environmental aspects. The success of the system depends on
commitment from all levels and functions of the organisation
especially from top management.

Datacars’ produced a helpful leaflet that provided relevant information and
outlining their objectives regarding ISO 14001
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Statement of Commitment

Datacars are committed, to adopting and promoting G o . .
environmental good practice in all their operations, and SummarlSEd Objec'tlves
require the same commitment from all staff that are 2007

employed by the organisation. Thus continually improving
the environmental performance

Specifically, Datacars will:

® Comply with all relevant legislation, Government policies
and standards of good practice for environmental
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Seek to minimise the adverse environmental impacts of
the organisations vehicle aspect by purchasing the
greenest available vehicles and ensuring that they are
maintained

Make efficient use of natural resources, including gas,
electricity and water;
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Operate effective arrangements for the reduction, reuse
and recycling of waste.

Work in partnership with staff to promote effective
environmental management; to help support the
companies policy to prevent pollution.

Work with staff to reduce adverse environmental impacts
associated with activities such as the provision of green
driving guides and recycling points in the office

Facilitate the effective implementation of any
environmental policies and procedures by providing
appropriate information and training to employees.

To achieve the above, Datacars recognise that they must
have a good understanding of the environmental impacts
of their operations, and must develop realistic objectives
and targets for the reduction of any adverse impacts.

Steps to
Implementation

ISO 14001 requires a structured
approach to implementation of the EMS
; and understanding the nature of the
&> Wy S impacts of the organisation ISO 14001 is
\ 9 based on the plan — do - check — act
V' - P

’ Louise operating the
check

cycle, enabling continual environmental paperless system
improvement, communication of

Community/RelationsiBenefit performance of the system and of the
organisation.

Turn to the next page to find out how CabOperator can save

l Cabﬂperatop time and money as well as being environmentally friendly...

For more information cotact: wendy@datacars.com
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