Months of planning (and the fear /

The Licensed Private Hire Car sheer terror of nobody turning) up
Association took a blg |eap of proved to be all worthwhile as

. many of the attendees said it was
faith on Tuesday 7th October the ‘Best Ever Event’ the Industry

had hosted and that we had ‘come
of age’ as an Association.

by hosting its ‘biggest ever

event’ by way of a Road Show At 10.15 the registration opened

and AGM at the Marriott and hundreds of Operators and
. Delegates arrived to join the first
International Hotel (Heathrow). part of the Road Show from 10.30
to 12.00.

At 12.00 a fantastic Olympic
Presentation by Hugh Sumner of The Olympic Delivery Authority began a
tremendously rewarding day followed by a wonderful Sandwich Lunch, with
Tea, Coffee and light refreshments provided by the Association and our kind
sponsors.

Following lunch the Road Show continued and some time before 15.00 the
LPHCA AGM began with another comfort break and chance for people to see
the Road Show before returning to conclude the AGM.

At 17.00 a Drink, Network and Dinner, which many stayed on for, was then
followed at 20.00 by a ‘last man standing’ Tenpin Bowling Social at the
‘Airport Bowl’ just down the road. (Apparently someone had bribed the
mechanic to knock over some extra pins so the event was called off at around
22.00) so the last men and women standing could return to the hotel for a
nightcap.

The AGM AGENDA covered:

m Potential changes to Vehicle Testing Arrangements in London

m New Rules on Vehicle Branding Signage

m Drive 09 & New Industry Awards in March Next Year

m A Platinum Members Update

m Parking Tickets - Pick Up & Set Down Issues

m Event management & touting

m Parliamentary Dinner

m Other initiatives like bus lane usage

m Re-Election of your Chairman

The meeting was fantastically supported by the PCO; the Olympic Delivery

Authority and Eddie Townson Chair of the Private Hire Board, with our
Political Advisor Robin Hulf present.

Attending sponsors and product supporters included Stands / Displays /
Demos by:

m Adelante - Credit Cards services (Operators & Drivers)
m Auriga — Computer Despatching Systems

m Cab Direct — Vehicles Taxi & PHV

m CabOperator — Licensing Management

m Drive 09 — The Professional Driver Event

Exel — Computer Despatching Systems

J&M - Insurance

LCC Communications — low telephony costs

Licensed Carriage Hire — Private Hire Car Hire

Mogo - Signage and other Taxi & PHV products
Olympic Delivery Authority — 2012 London Games
Patons Taxiworld - Vehicles Taxi & PHV

Proximo — Taxi & PHV Accident Replacement vehicles
Robust Training — Industry Grants and Training
Transport Innovation — Industry Freephone Suppliers
m Transtec Training — Industry Grants and Training

Private Hire Operator
o the PCO ssued lcence
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AGM anag Road Showy

Those who attended before noon went into a £3,000 value draw including
£500 in cash donated by The LPHCA. Details of the winners and the prizes
follow in this report.

So following the almost overwhelming amount of people who turned up for
the morning session of the ‘Road Show’, Hugh Sumner of the Olympic
Delivery Authority began the conference element of the day.

Hugh's presentation to the packed London Suite of the Hotel was stunning.
The PowerPoint presentation was a fascinating insight into what is coming
our way and extremely motivational to balance the negative rhetoric the
media and some politicians seem to delight in pouring towards the 2012
Olympic and Paralympic Games.

Louise in the Office has brilliantly transcribed Hugh's wonderful speech and
here is an extract of what he said while delivering the 58 slide ‘PowerPoint’
presentation. The full speech is now on the members area of the our website
www.lphca.co.uk and even better news the wonderful ‘PowerPoint’
presentation is now available to members on request and it may be used for
non commercial presentations to your company staff and drivers.

LPHCA Introduction - We are very privileged today to have Hugh Sumner the
Director of Transport and Allan Edmondson from the Olympic Delivery
Authority presenting to our industry today.

They have just been to Beijing and have had a big 'look-see’ over there and
they are now more than aware of what the Taxi and Private Hire sector will
be in delivering Olympic Games to London and elsewhere in the UK.

4 Years seems a long way off but it was 7 years ago when we got it and it's
gone like we have blinked. So without further ado, we would like to
introduce you to Hugh with his own special presentation, followed by five
minutes of questions and answers afterwards.



