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LPHCA Membership includes access
to the Croner Consulting business
support helpline, which is paid for
by the Association for the exclusive
use of Members.

The Business Support Helpline provides professional advice and guidance to
Graded Members of the LPHCA by telephone between the hours of 9.00 am and 5.00
pm, Monday to Friday (excluding Public Holidays).

Advice and guidance will be provided in UK law and practice in the following areas: 

Tax & PAYE, VAT, National Insurance Contributions, Payroll, Employment Law and
Personnel, Health & Safety, Commercial & Legal Including: Company and Contract Law,
Landlord and Tenant, Consumer Protection, Copyright and Patents, Debt and 
Debt Recovery.

All Members are issued with a helpline
card with an explanatory letter and
instructions on how to use the Free
Member’s Business Support Helpline.

Croner also sends us
regular information as
seen on this page,
which we put in the 
Member’s Only Area
of the website.
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