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 PLATINUM MEMBER FEATURE ARTICLE

WestOne Cars is one of the LPHCA’s longest standing 
members and founder members of the Association in its 
current format. Those with a long memory will remember the 
days when the LPHCA was in its infancy and struggling for 
funds that WestOne Cars kindly provided us with facilities at 
their Bridge Wharf Offices for us to continue meetings at no 
cost to the Association.

With their long standing history of support, it is no wonder 
they were amongst the first to become Platinum Members 
as they joined soon after the inaugural meeting, which was 
held at Highgate Golf Club in 2004.

Platinum Member WestOne Cars – Comes of Age

Well known LPHCA Member WestOne Cars is about to 
embark on a series of changes, which will see it stand on its 
own two feet and operate independently from sister company, 
CitySprint.

WestOne Cars has, in the past few years, undergone a 
period of considerable growth. It has introduced a variety of 
services to its portfolio as well as having gained a number 
of blue-chip clients who recognise and benefit from the 
company’s can-do attitude. 

Its acquisition of Burgundy Cars brought the highly regarded 
Royal Warrant to the business; with WestOne Cars being 
the only Private Hire Company to hold this accolade. It is 
now time for its operations to match its reputation and for 
WestOne to step up to the mark. 

To date WestOne Cars has shared a number of sister 
company, CitySprint’s, management and support functions.  
In a bold move the Board has decided to separate the 
businesses and for WestOne Cars to operate independently. 

The previous situation served the business well; with the 
Company being able to achieve the reputable status in the 
top three within its market. However, the Board believes 
that if the Company is to continue to grow it needs its own 
management team and support functions that are solely 
focussed on the Private Hire Business.

Amarjit Pall (known as Am to many in the 
industry) has been tasked with spearheading 
these changes and will assume the position 
of Managing Director; reporting to Andrew 
Bernard, Chairman of WestOne Cars. 

Many congratulations to Amarjit who 
always gives tremendous value for 
the industry at LPHCA meetings.

With over 20 years experience 
at the very top of the Private Hire 
Industry and being actively involved 
in a number of key industry initiatives, 
Amarjit is always at the forefront of 
debate and innovation and he will 
continue to play an active role in the 
Private Hire Community networking 
with key individuals in the sector. 

WestOne Cars has achieved credibility and a positive 
reputation by operating in partnership with its customers and 
this is something which won’t change. Their philosophy is that 
changes are about adding value and improving the business, 
not about removing the positives.

WestOne Cars – UK & Worldwide Services

WestOne Cars provides a variety of Private Hire Passenger 
Car Services across the UK; directly in London and through 
an established partner network outside London.

The company’s international network enables WestOne Cars 
to offer International Travel in over 490 cities worldwide.  
With over 30 years experience the company benefits from the 
skill and expertise of a very strong and diverse team.

Royal Warrant

As the only company in Private Hire to hold 
the Royal Warrant for chauffeur services,                      
the company provide exacting standards in this 
and all other areas of the business. This is in 
no small part due to the fact that all WestOne 
Cars’ Drivers have been vetted and trained ‘in 
house’ by WestOne Cars to NVQ and RoSPA standards.

The company services a wide customer base from well-known 
blue chips through to smaller, independent organisations via a 
fleet capacity of over 2,500 vehicles, operating a non asset 
owning policy, which enables it to introduce new vehicle types 
to suit customer demand.

Quality & the Environment

WestOne Cars is accredited with the 
ISO 9001:2008 Quality Management 
Systems standard, which 
is appropriate to our sector, 

this alongside a comprehensive 
environmental policy, which is accredited 
with the ISO 14001:2004 Environmental 
Management Systems standard.
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Technology and Tracking

WestOne Cars utilises leading 
edge technology enabling it to 
provide unrivalled control to its 
customers, with every driver 
provided with a GPS enabled 
mobile data unit, which enables 
them to receive details of their 
job including the pick-up and 
destination address.

When their drivers confirm acceptance of jobs the unit 
transmits their position enabling appropriate and relevant 
jobs to be allocated and all drivers are provided with 
satellite navigation devices.

Customer Contact

In conjunction with ‘state of the art’ online 
web based passenger car booking, tracking, 
reporting and finance system, customers can 
receive a text message advising them of the 
arrival of their vehicle; the information provided 
includes the model, colour and registration of 
the vehicle as well the driver’s name.

Customers can also utilise QuikTrak and 
CarLocator, which enables them to view a full 

audit trail and a real time map position of their vehicle.

The WestOne Charter

Respect our staff, drivers and clients

Be open, transparent and honest

Embrace a culture of client responsiveness

 Care about what we do and focus on beating 
performance targets

Deliver continual value for money

The Future

Everyone at the LPHCA wishes WestOne Cars the very best of fortune under Amarjit Pall’s 
directorship and all of us who know him would expect the WestOne success story to continue 
under his guidance and expertise.                                                  Steve Wright MBE, Chairman


